Questionnaire – Alternative Dispute Resolution Services

In an endeavour to further improve the quality and range of services we offer, the Dubai International Arbitration Centre (DIAC) is assessing the demand for cost-effective alternatives to litigation for solving commercial disputes. As alternative dispute resolution services, mediation, conciliation and arbitration have proven to be swift and economical substitutes to going to court. The facilities we supply are designed to provide the national and international business communities with an exclusive service at affordable rates.

You are kindly invited to complete this questionnaire. It is hoped that the answers we receive will assist us in providing a top class service. Please complete the following questions by ticking the relevant boxes that apply and feel free to make any additional comments.

1. Roughly, how many commercial disputes has your business entered into within the past 5 years?
(None

(   1-10

(   11-20

(   20+
2. What factor(s) would influence your decision in choosing a means of settling disputes?

( Cost

( Time

( Other – Please specify: ___________

3. What approach would you take to resolving your commercial disputes?

( Negotiation

( Court

( Mediation
( Conciliation

( Arbitration

( Other – Please specify: ___________

4. If you chose to refer your disputes to the courts in Question (3) , please state your reasons:

5. If you have previously submitted a case to court, how long did the entire process take to resolve?

(6 months

(Within 1 year

(1-2 years

(If more than 2 years, please specify: ____
6. Are you aware of the benefits of using the mediation, conciliation and arbitration services (“ADR services”)?
(Yes

(No

7. If you haven't already, would you consider arbitration or any other alternative dispute resolution as a means of resolving a dispute?
(Yes

(No

(Maybe

8. If you are currently using or have previously used arbitration as a dispute resolution, who appointed the arbitrator?

(Courts

(Parties to dispute

(Third parties (i.e. Arbitration Centre)

9. If you are currently using or have previously used arbitration as a dispute resolution, did a specialised arbitrator handle the case?

(Yes

(No

10. If you are currently using or have previously used arbitration as a dispute resolution, how long did it take to render an award?

(6 months

(12 months

(18 months

(18+ months  

11. Would you choose to arbitrate in Dubai?
(Yes

(No

12. Would you consider including an arbitration clause in your future agreements, which would allow you to refer all disputes to arbitration under the DCCI Rules of Commercial Conciliation and Arbitration?

(Yes

(No

(Maybe
13. If you are a current or previous user of DIAC’s services, how would you rate the level of service? 

(Good

(Average

(Bad

14. Would you trust DIAC to be independent and impartial?

(Yes

· No

FACTS
· Arbitration saves time in that it does not need to go through several stages, which in turn cuts down on the number of payments that are made;

· Arbitration awards are as enforceable as an award rendered by the 
courts;
· A court can not overturn an award once it has been issued on grounds of merit;

· An arbitration clause would prevent either party from referring a dispute 
to court, so disputes can be resolved by arbitration.

15. Additional comments:
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